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March 3, 2009

Certified Mail No. 7105 4522 6440 0000 3692

Arizona-American Water Company
Craig Marks

19820 N. Seventh St. - 201
Phoenix, AZ 85024

RE: Docket No. W-01303A-09-0097

Dear Mr. Marks,

Enclosed is a copy of a Formal Complaint filed with the Arizona Corporation Commission by
Fidence Development, LLC. In keeping with the Arizona Administrative Code (R14-3-106.H),
a copy is being forwarded for your action. Please respond within 20 days of the date that you
acknowledge the return receipt with an original and thirteen (13) copies with the docket number
on the first page of the original and each copy.

Thank you for your immediate attention.
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Enclosure

cc: Lyn Farmer, Chief Hearing Officer
Janice Alward, Legal Division
Docket (2 copies)
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This document is available in alternative formats by contacting Linda Hogan, ADA Coordinator, voice
phone number 602-542-3931, E-mail LHogan@azcc.gov




